
Welcome to More Free Time.

We help you take care of your home in 103 different ways.
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That’s right… the maintenance and repair of the most important systems and appliances in your 
home are now in the hands of WeekendSaver’s top-rated technicians. These pre-qualified servicemen 
are dedicated to making sure that your systems and appliances are working exactly as they should — 
all year round.

The information you need about your 103-Point Preventive Maintenance Checklist starts on 
the next page. Just schedule your appointments at your convenience to help ensure your home and 
budget are protected. And there’s a lot more to WeekendSaver, like deep discounts on brand name 
appliances (see page 8) and $100 in RealPerks savings on everything from shopping and travel to 
movies and dining (see page 10).

Take your time and read through this booklet at your leisure. You’ll quickly see how WeekendSaver 
helps make life a lot easier by saving your budget, your peace of mind…  
and your weekends.

On behalf of the WeekendSaver Team: Welcome.

Sandi Finn 
President, WeekendSaver
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Congratulations! 
Your home is now in good hands. 
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103-Point Preventive Maintenance Checklist
WeekendSaver’s home service technicians use our exclusive 103-Point Checklist to make sure 
the major systems and appliances in your home are working at peak safety and efficiency. No 
more spending your weekends on home maintenance. WeekendSaver takes care of everything 
for you.

You are free to set up your four quarterly service visits any time throughout the year. 
Our recommended schedule is:

Spring: Plumbing system - 16 checkpoints	

Summer: Appliances - 58 checkpoints	

Fall: Furnace and Air Conditioning Systems - 17 checkpoints	

Winter: Electrical System - 12 checkpoints	

Is it time for your maintenance visit? Call 1.866.877.5927.

103-Point Preventive M
aintenance Checklist

WeekendSaver Member Benefits Guide
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WeekendSaver Member Benefits Guide

Save your energy...
Heating and Cooling System  
Preventive Maintenance

1.	 Check and clear primary & secondary condensate  
	 lines and pans
2.	 Inspect evaporator coil if accessible
3.	 Inspect condenser coil
4.	 Check system operating pressures (Refrigerant levels)
5. �	 Test temperature rise and drop of furnace, A/C  

	 and heat pump
6.	 Check belts and pulleys; adjust if necessary
7.	 Lubricate motors if oil ports are accessible
8.	 Inspect filter; replace if customer has a replacement
9.	 General inspection of wiring in the furnace  
	 and the A/C units
10.	 Check amp draw of evaporator motor
11. 	 Check amp draw of condenser motor
12. 	Check amp draw of compressor
13. 	Inspect furnace chambers and burners
14. 	Check controls and safeties on furnace
15. 	Visual inspection of exposed flue pipe
16. 	Check thermostat operation
17. 	Check crankcase heater operation for heat pumps

Go with the flow...
Plumbing System Preventive Maintenance

1. 	 Inspect faucets for leaks
2. �	 Flush 1 gallon water from the water heater if the  

	 valve is in working order
3. 	 Check water pressure in home
4. 	 Inspect accessible, exposed drain lines for signs of leaks
5. 	 Inspect accessible water lines for signs of leaks
6. 	 Check to see if sump pump is working
7. 	 Test water heater operation
8. 	 Check for slow drains in bathtubs and sinks
9. 	 Check operation of water heater elements (electric)
10. 	Check amp draw of water heater elements (electric)
11. 	 Check operation of water heater gas burner (gas)
12. 	Check thermocouple on water heater (gas)
13. 	Check gas valve on water heater (gas)
14. 	Check flue pipe for deterioration on water heater (gas)
15. 	Inspect shower tiles for obvious cracking or separation
16. 	Check to see if the garbage disposal is working properly

Heating and Cooling System Efficiency   =
				     Savings on Your Monthly Utility Bills.
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Household Appliance Preventive M
aintenance

WeekendSaver Member Benefits Guide

Protect your home and budget...
Household Appliance Preventive Maintenance

Washer
1. 	 Check/adjust leveling of unit
2. 	Check lid switch operation
3. 	 Check operation of all console controls
4. 	Check/tighten water connections
4. 	Check for water leakage
6. �	Check for oil leakage in  

	transmission area
7. 	 Check drive belt
8. 	Check tension of drive belt and pulleys
9. 	Check pump-out timing (within specs)
10. �	Check tub springs for correct 		

	positioning

Dryer
11. �	Check/tighten supply connections  

	(gas/electric)
12. 	Check/adjust leveling of unit
13. 	Check operation of all console controls
14. 	Check cycling of heat thermostats
15. 	Check/clean blower wheel area
16. 	Check dryer belt
17. 	Check rollers and glides
18. �Check heater wiring/gas  

valve connections
19. 	Clean lint from inside cabinet and filter
20.	Check lint filter
21. 	Check venting for proper airflow
22.	Clean out dryer vent lines

Range
23. 	Check/adjust oven door gaskets
24. �	Check/lube oven door latch 	

assembly
25. 	Check surface burner operations
26. 	Check broiler operation
27. 	Check oven operation
28.	Check/adjust oven thermostat
29. 	Check electronic ignition system
30.	�Check ERC/KRC delayed oven 

operation
31. 	Check/replace oven light
32. �	Check/tighten gas/electric  

	supply connections

Refrigerator
33. 	Check/clean condenser coils
34.	Check/clean defrost drain pan
35. �	Check/tighten water line 	

connections
36.	Clean/lube door gaskets
37. �	Check/adjust leveling for proper  

	door closure
38.	Check/align door hinges as needed
39. 	Check/clean air return ducts
40.	Check fresh food/freezer air temps
41. �	Check humidity/crisper bin  

	control settings
42.	Check defrost controls

Dishwasher
43.	Check/clean spray arms for  
	 proper operation and cracks
44.	�Check fill for proper level and  

clean inlet screen
45.	�Check all gaskets for possible leaks  

and repair if necessary
46.	�Check detergent/drying agent 

dispensers
47. �	Check timer and electrical 	

components
48.	Check for proper level and re-level  
	 (if needed)
49.	Check water temperature and 		
	 advise customer if it is not hot

Microwave
50.	Check oven door alignment
51.	 Check for proper operation of 		
	 interlocks
52.	Check for microwave leakage
53.	Check control operations
54.	Check/clean antenna assembly
55.	Check/clean antenna grease shield
56.	Check oven cavity for spot arching
57. Check wattage output of unit
58. Check/replace oven light

SAMPLE
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Stay grounded...
With Electrical System Preventive  
Maintenance

1. 	 Pull and check main panel
2. 	 Check wiring
3. 	 Tighten screws and lugs on breakers
4. 	 Apply nolac mix on aluminum wires
5. 	 Check for double tapped breakers
6. 	 Check for over loaded circuits
7. 	 Make sure main breaker size matches SEC cable into home.
8. �	Check all outlets with tester looking for open grounds,  

	neutral wires and proper polarity
9. 	 Test/inspect GFCI outlets and breakers
10. �Make sure sump pump outlets have power  

and test sump pumps
11. 	 Survey for proper surge protection
12.	 Check smoke detector batteries. Replace standard 		
	 batteries (9 volt) if needed

El
ec

tr
ic

al
 P

re
ve

nt
iv

e 
M

ai
nt

en
an

ce

25% of all home smoke detectors 
fail to operate due to dead 
batteries.2 Let WeekendSaver 
replace them for you!

2 http://www.nfpa.org/categoryList.asp?categoryID=278&URL=Research%20&%20Reports/ 
 Fact%20sheets/Fire%20protection%20equipment/Smoke%20alarmsWeekendSaver Member Benefits Guide
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Repairs/Em
ergency Service

A 24/7 Emergency Hotline  
for your home

There’s never a convenient time for a home system 
or appliance to stop working. However, it’s good to 
know that when a failure or breakdown does occur, 
WeekendSaver repair professionals have your back.

Let’s say your clothes washer stops spinning or 
there’s a sudden flood in your bathroom. Just call 
1.866.877.5927 any time of the day or night to speak 
with WeekendSaver Customer Care. Within minutes 
your representative will refer a pre-qualified service 
technician in your area best suited to fix the problem.

EXTRA BONUS: As a WeekendSaver customer, you 
receive an exclusive discounted rate of at least 15% 
off parts and labor. More savings... more convenience.

If you ever lock yourself out of your home, there’s no need 
to worry. As an active WeekendSaver customer, simply 
follow these three steps:

 1.  Call the locksmith of your choice.

2. Send a copy of the bill to WeekendSaver (see Page 15 
for address)	

3. We’ll send you a check for up to $50 per occurrence, 
twice a year.			

Have you ever locked yourself out? 
Shhhh... we won’t tell anyone.

SAMPLE
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The Appliance Buyline® 
Discount Buying Service
Welcome to the WeekendSaver Appliance Buyline, 
where DEEP discounts equal BIG savings 
whenever you need an appliance for your home. 

Is it time to upgrade your kitchen appliances? Is 
your clothes dryer on its way out? Would you like 
a new refrigerator as a special gift to yourself? 
Whatever the reason for purchasing a new 
appliance, you can count on Appliance Buyline to 
make sure you’re getting a great deal — everyday 
savings not available to the general public.

Choose from some of the most trusted names  
in the industry:

General Electric®	 KitchenAid®

Whirlpool®		  Jenn-Air®

Maytag	®		  Gladiator®

FYI: Installation and haul-away services are also 
available... at a discount, of course!

WeekendSaver Member Benefits Guide

Get Top Brand Names...
at Bottom Line Prices

SAMPLE
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Access to these online stores is for your personal use only and will include a separate user agreement outlining the 
manufacturer’s terms and conditions for using their site.

How to Get Your Appliance Discounts
Appliance Buyline

GE
www.Shop4GE.com

GE Profile	
GE Café	
GE Monogram

CLICK: 
“Register for access  
to the GE Store” 
(located at the bottom left  
of GE home page)

USE AUTHORIZATION CODE: CC44NC 
and then complete registration

For GE Appliance Assistance
1.800.207.8665

Go Online

Register 
For Access

Enjoy Your  
Savings

Whirlpool
www.Partners.Whirlpool.com

Whirlpool	 Jenn-Air
Maytag		 Gladiator
KitchenAid

CLICK: 
“Create an Account” 
(located at the right side of  
Whirlpool home page)

USE GROUP CODE: FT2187437 
and then complete registration

For Whirlpool Appliance Assistance:
1.866.808.9274

1
2
3 SAMPLE
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There’s $100 in your “virtual” 
pocket. Start saving today at www.
destinationrewards.com.
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You’ve turned the page  
to unlimited savings...
Imagine shopping… dining out… traveling… even going to 
the movies and never paying full price again. With your 
virtual RealPerks Discount Card, there’s no reason to 
imagine any longer.

We started you off with $100 in 
your RealPerks account. 
Whether your destination is the mall, the movies or a 
cruise to nowhere, go to www.realperks.com and use the 
money in your RealPerk’s account to reduce the cost of any 
purchase you make – instantly!

Current Balance: $100

Account Code: <<xxxxxxx>> 

Passcode: <<xxxxxxx>>

SAMPLE
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From jewelry, dining and travel to software, DVDs, movie tickets and more, your RealPerks money can be 
used toward products and services from some of the most popular retailers and merchants in the world.
Using your virtual RealPerks Discount Card is as easy as 1 – 2 – 3 :

 1.  Log on to www.realperks.com

2. Enter your Account Code

3. Enter your Passcode 
     Choose what you want to shop for and click away!

BONUS: $50 added to your RealPerks account every month!
As long as you’re a WeekendSaver customer, $50 will be placed into your RealPerks account each month. 
Think about what you can do with all that extra cash to spend!

Discount card shall be used according to program terms and conditions towards a portion of the price for participating hotels and providers of travel 
and other products. Card is not redeemable for cash. See www.destinationrewards.com for more details.

SAMPLE



WeekendSaver SM Home Preventive Maintenance Service Agreement
This Home Preventative Maintenance Agreement, hereinafter referred to as the “Agreement”, is issued by the entity listed for your state on the Coverage Summary page.  Such entity is hereinafter referred 
to as the “Issuing Company”, or “we”, “us”, and/or “our”.  The owner of the home covered by this Agreement is hereinafter referred to as “you” and/or “your”. This is a Home Preventative Maintenance 
Service Agreement, not an insurance policy. 
This Agreement is intended to provide up to four (4) in-home preventative maintenance service visits, hereinafter referred to as a “Service Call”, per Agreement term.  The Agreement Coverage Summary 
is attached to and made a part of this Agreement.  Coverage is subject to the limitations and conditions specified in this Agreement
This Agreement has provisions for the use of final and binding arbitration to resolve disputes and otherwise limits the remedies available to you. Please see 
DISPUTE RESOLUTION section for more information about arbitration.
I.   TERMS AND CONDITIONS    PREVENTATIVE MAINTENANCE SERVICES
Under the terms of this Agreement you may choose to receive up to four (one each) of the following Service Calls: 
1. Appliances
2. Heating and Air Conditioning (performed in one visit), 3. Electrical, 4. Plumbing.  You may schedule only one Service Call at a time and only one Service Call during each 90-day period with the first such 
period commencing on your Effective Date.  If you fail to schedule a Service Call during any 90-day period you may not “make-up” that Service Call by scheduling more than one Service Call during any 
subsequent period.  No refund will be given for missed Service Calls. 2. When you call with a Service Call request, we will provide you with a referral to an independent contractor.  We will use reasonable 
efforts to provide a referral to an independent service contractor within two (2) hours after the service request is received, if the request is received during normal business hours, and within twenty-four 
(24) hours if request is received after normal business hours or on weekends and holidays.  In the event conditions, such as but not limited to inclement weather, prevents one of our independent service 
contractors from servicing you during one of your 90-day periods, you will be entitled to “make up” your Service Call during a subsequent 90-day period.  You are solely responsible to call us to schedule 
your “make-up” Service Call.  
3. This Agreement covers only the labor costs (except where indicated otherwise within this Agreement) resulting from performing a specific set of preventative maintenance tasks on certain systems and 
appliances in your home as listed on your Agreement Coverage Summary.  Tasks are defined as the services outlined under the Definition of Coverage: Preventative Maintenance Services as set forth in 
this Agreement.  
4. We have the sole authority to select independent service contractors.  All Service Calls performed under this Agreement must be performed by the independent service contractor we refer to you.  We 
are not responsible for any expenses you incur without our express consent or any costs associated with unauthorized work performed by any contractors and/or service providers whether or not selected 
by us. 
5. We are not responsible for any costs for services you may elect outside of the Tasks covered by this Agreement as set forth under Definition of Coverage: Preventative Maintenance Services. 6. The
specific Tasks authorized to be performed during a Service Call are specific preventative maintenance Tasks intended to help prevent your home systems and appliances from failing and to keep them 
running at peak efficiency.  However, preventative maintenance cannot guarantee this outcome since systems are by their very nature subject to failure and to poor performance without warning despite 
best efforts to the contrary.  Therefore we make no warranty that a specific Service Call will prevent system failure or will ensure efficient operation.  We shall not be liable to you for damages, losses or any 
other claim resulting from such a system or appliance failure. 
7. We reserve the right to alter, amend, exchange, add or eliminate, at any time and at our sole discretion the specific set of Tasks performed during a Service Call. 
II. DEFINITION OF COVERAGE: PREVENTATIVE MAINTENANCE SERVICES
1. Appliances:  We will perform the following preventative maintenance Tasks on one (1) each of the following appliances:

a.	Clothes Dryer: Check and tighten supply connections (gas/electric); check and adjust leveling of unit; check operation of all console controls; check cycling of heat thermostats; check/clean blower 
wheel area; check dryer belt; check rollers and glides; check heater wiring/gas valve connections; clean lint from inside cabinet and filter; check lint filter; check venting for proper airflow; clean out 
dryer vent lines. 

b. Clothes Washer: Check and adjust leveling of unit; check lid switch operation; check operation of all console controls; check/tighten water connections; check for water leakage; check for oil leakage 
in transmission area; check drive belt; check tension of drive belt and pulleys; check pump-out timing (within specs); check tub springs for correct positioning.

c. Dishwasher: Check and clean spray arms for proper operation and cracks; check fill for proper level and clean inlet screen; check all gaskets for possible leaks and repair if necessary; check 
detergent/drying agent dispensers; check timer and electrical components; check for proper level and re-level if needed; check water temperature. 

d. Microwave: Check oven door alignment; check for proper operation of interlocks; check for microwave leakage; check control operations; check and clean antenna assembly; check and clean
antenna grease shield; check oven cavity for spot arcing; check wattage output of unit; check and replace (if necessary) oven light. 

e.Range: Check and adjust oven door gaskets; check and lube oven door latch assembly; check surface of burner operations; check broiler operations; check oven operation; check and adjust oven 
thermostat; check electronic ignition system; check ERC/KRC delayed oven operation; check and replace (if necessary) oven light; check and tighten gas/electric supply connections. 

SAMPLE



f. Refrigerator: Check and clean condenser coils; check and clean defrost drain pan; check and tighten water line connections; clean and lube door gaskets; check and adjust leveling for proper door 
closure; check and align door hinges as needed; check and clean air return ducts; check fresh food/freezer air temperatures; check humidity/crisper bin control settings; check defrost controls.

2. Heating and Air Conditioning System (does not include hot water or steam heating systems):  
Note:  It is recommended that heating and air conditioning system Service Calls take place during the Spring or Fall months.
We cover service to one (1) each of a Heating System and/or Air Conditioning System.  Check and clear primary and secondary condensate lines and pans; inspect evaporator coil if accessible; 
inspect condenser coil; check system operating pressures (freon levels); test temperature rise and drop of furnace; A/C and heat pump; check belts and pulleys and adjust if necessary; lubricate motors 
if oil ports are accessible; inspect filter and replace if customer provides replacement filter; perform a general inspection of wiring in furnace and A/C units; check amp draw of evaporator motor; check 
amp draw of condenser motor; check amp draw of compressor; inspect furnace chambers and burners; check controls on safeties on furnace; visual inspection of exposed flue pipe; check thermostat 
operation; check crankcase heater operation for heat pumps.  
3. Electrical:
Pull and check main service panel; check wiring; tighten screws and lugs on breakers; apply nolac mix on aluminum wires; check for double tapped breakers; check for over loaded circuits; verify main 
breaker size matches SEC cable into home; check all outlets with tester looking for open grounds; neutral wires and proper polarity; test/inspect GFCI outlets and breakers; verify sump pump outlets 
have power and test sump pumps; survey for proper surge protection; check smoke detector batteries; replace up to two standard batteries (9 volt) if needed.
4. Plumbing:
Inspect faucets for leaks; flush 1 gallon water from water heater (if valve works); check water pressure in home; inspect accessible exposed drain lines for signs of leaks; inspect accessible water lines for 
signs of leaks; check sump pump operation; test water heater operation; check for slow drains in bathtubs and sinks; check operation of water heater elements (electric); check amp draw of water heater 
elements (electric); check operation of water heater gas burner (gas); check thermocouple on water heater (gas); check gas valve on water heater (gas); check flue pipe for deterioration on water heater 
(gas); inspect shower tiles for obvious cracking or separation; check garbage disposal operation.
III. LIMITS OF LIABILITY AND OTHER CONDITIONS
1.  LIMITS OF LIABILITY

a.	 This Agreement does not cover, and we shall not be liable for, unless otherwise specified, any costs associated with the repair or replacement of systems 
or appliances or their components that have failed, that are damaged but have not yet failed, or that may fail based upon the professional opinion of the 
independent service contractor we refer to you, or any other independent service contractor. 

b.	 The tradespeople/vendors/contractors in the service network are independent contractors.  Accordingly the Issuing Company is not liable or responsible for, 
and you agree to waive, any and all claims against the Issuing Company for any loss or damage, including but not limited to, any incidental, consequential and/
or punitive damages, arising from, resulting from and/or related to the acts, omissions, and/or negligence of any independent contractor in connection with the 
provision of or failure to provide any service, any delay in the provision of any service, any delay in securing parts or labor, and/or the failure of any equipment 
supplied by or used by any independent contractor, dispatched or referred under your Agreement.  Nor shall the Issuing Company have any liability as a provider 
of any products or services, including without limitation, any liability for any defective products, services or workmanship arising out of services or products 
provided by a vendor, tradesperson and/or contractor dispatched or referred to you pursuant to this Agreement.  Any claims for damage to the property or person 
must be filed directly against the vendor, tradesperson or contractor.  The Issuing Company is also not liable or responsible for, and you agree to waive, any and 
all claims for negligence arising from, resulting from and/or related to our approval, selection and/or supervision of any independent contractor dispatched or 
referred to you pursuant to this Agreement.  The Issuing Company’s liability to you shall in no event exceed the amount of the Issuing Company contract fee.

2. Term. Coverage under this Agreement commences on the effective date specified on the Agreement Coverage Summary. This Home Service Agreement expires one 
(1) year from Agreement effective date, unless renewed.  
3. Renewal. This Agreement will automatically renew at the option of the Issuing Company and where permitted by state law, for successive one (1) year periods, unless 
cancelled by you or us in accordance with the cancellation provisions.  You will be notified of any rate and/or coverage changes not less than thirty (30) days prior to the 
expiration of the Agreement.  
4. Assignment. In the event of assignment or transfer of title of the covered property, this Agreement may be assigned and/or transferred at our option, where permitted by 
state law and when the applicable fee has been paid. We reserve the right to charge a transfer fee not to exceed $25.  
5. Entire Agreement.  This Agreement constitutes the entire agreement of the parties hereto with respect to the subject matter hereof, and supersedes all prior agreement 
and  understandings of the parties hereto, oral or written, with respect to the subject matter hereof. Except as provided herein, all other warranties, expressed or implied, are 
hereby disclaimed.  
6. Disclosure. The price of the Agreement includes the full amount of all fees due and payable as well as the costs of processing and administration for the Issuing Company 

WeekendSaver SM Home Preventive Maintenance Service Agreement
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and its agents where allowable by law. Any applicable state or local sales taxes are in addition to the price of the Agreement.  
7. Issuing Company. This Agreement is issued by HomeSure Services, Inc., except in the following states where it is issued by the identified entity: in Alabama, Arizona,
Florida, Illinois, Iowa, Massachusetts, Nevada, New Hampshire, New Mexico, New York, North Carolina, Oklahoma, South Carolina, Texas, Utah, Vermont, Washington, 
Wisconsin and Wyoming by HomeSure of America, Inc.; in California by HomeSure Protection of California, Inc.; and in Virginia and Oregon by HomeSure of Virginia, Inc.  
Services are provided by independent tradespeople/contractors.  
8. Corporate/Administrative Office.  Cross Country Home Services, Inc., P.O. Box 551540, Ft. Lauderdale, FL 33355-1540, 954-835-1900.
IV. CANCELLATION
1. You may void this Agreement within 30 days of the coverage effective date for a full refund of the contract fees paid if no claim has been made. The right
to void this Agreement as provided in this paragraph is not transferable.  A ten percent penalty per month will be added to any refund required under this 
paragraph, including any accrued penalties, that is not paid or credited within 30 days after termination of this Agreement pursuant to this paragraph.
2. You may cancel this Agreement within 30 days of the coverage effective date if a claim has been made, or at any time thereafter, at which time you may
be entitled to a refund of unearned contract fees paid based on the short rate schedule less a processing fee of twenty-five dollars ($25) and less the cost of 
any services performed pursuant to the Agreement, where permitted by law.  If the refund calculation results in you owing us payment for services provided, 
we may bill you for the lesser of the net amount due to us or the unpaid annual term contract fee.  We will bill or charge you any balance owed to us through 
the same mechanism as any previous installment billings, or we will direct bill you if such a mechanism is not available. 
3. We may terminate this Agreement immediately, after any applicable notice provisions, for non-payment, fraud or material misrepresentation. If we
terminate for fraud or material misrepresentation, this Agreement is void and we shall refund all paid contract fees if no claims have been made. If a claim 
has been made, we will follow normal cancellation procedures as outlined in this section.
V. DISPUTE RESOLUTION
1. ARBITRATION: All disputes, controversies or claims of any sort, arising out of or in any way relating to this Agreement, its negotiation, and the Services
provided pursuant to it, whether based in contract, tort, regulation, or any other legal or equitable theory (collectively “Disputes”), shall be resolved at the 
consumer’s choice by settlement or final and binding arbitration or in and through a small claims court having jurisdiction over such Disputes.  Arbitration 
shall be conducted within the geographical limits of the applicable federal district court where the Covered Property is located, or such other location upon 
which both parties mutually agree.  The Commercial Arbitration Rules and Supplementary Procedures for Consumer-Related Disputes of the American 
Arbitration Association (the “Arbitration Rules”) in effect at the time arbitration is demanded by either party shall govern the arbitration proceeding and 
the selection of one neutral arbitrator to preside over the proceeding.  The arbitrator is empowered to decide all Disputes and all questions related to the 
enforceability and scope of these Dispute Resolution provisions, including but not limited to the validity, interpretation and applicability of these Dispute 
Resolution Provisions.   Additionally, this transaction involves interstate commerce, and these Dispute Resolution provisions shall be governed by the 
Federal Arbitration Act, as amended (9 USC 1). No arbitration may proceed on a class or representative basis, and the arbitrator may not consolidate any 
arbitration proceeding governed by these Dispute Resolution Provisions with any other person’s arbitration proceeding, and may not otherwise preside over 
any form of a representative or class proceeding.   Under the Arbitration Rules, although each party is required to pay certain administrative and arbitrator 
fees, the amount the consumer may be required to pay is limited.  Each party to arbitration is responsible for its own attorney’s fees, if the party chooses to 
be represented by an attorney.
2. CLASS ACTION AND JURY TRIAL WAIVER: Each party to this Agreement may bring a Dispute against the other only in its individual capacity and 
not as a plaintiff or class member in any purported class or representative proceeding.   Each party gives up or waives any right it may have to have any 
Disputes between them resolved by a jury.  										
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